
 
Establishment of Account Password 

 
So that Direct Communications employees are free to discuss and/or provide Customer 
Proprietary Network Information (CPNI) to me during a call that I initiate to your 
business office, please establish the following password for my account. 
 
Password: ______________________________ 
 
 
Should I forget or lose my password please use the following question to authenticate my 
password. 
 
Secret Question: 
______________________________________________________________ 
 
Answer: 
_____________________________________________________________________ 
 
Primary Customer Name:  __________________________________ 
 
Secondary Customer Name:  __________________________________ 
 
Additional Authorized Contacts: __________________________________ 
 
     __________________________________ 
 
     __________________________________ 
 
     __________________________________ 
 
Telephone Number:   __________________________________ 
 
Account Number:   __________________________________ 
 
Authorized Signature:   __________________________________ 
 
Date:     _____ / _____ / _____ 
 
 
Please return completed form to: 
 
Direct Communications 
1680 E. Heritage Drive  
Eagle Mountain, UT 84005 
 
Contact telephone number for questions: 
801 789 2800 (Main Office) 
 


